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Abstract

This research studies the behavioral of using technology affecting the happiness levels of
the elderly in Bangkok Metropolitan.

The study indicated the study of the relationship between the behaviors in using
technology and the happiness levels of the elderly, the time duration is spent for using
technology relates to the happiness levels of the elderly. In other words, using 2-4 hours/day
influences their happiness the most as same as the using frequency per week had affects to their
happiness by using the technology for 4-6 days. Similarly, the positive relationship includes the
follow-up frequency, using more than 2 hours excessively increasing the happiness level. Using
the technology at work increases their happiness as well. On the other hand, the devices
including smart phone, tablet and computer notebook has no relationship with the happiness.
For the purpose of using technology, it relates to the use for entertainment and for the
socialization, but the use of entertainment elevates more happiness. In terms of the problems,

according to the study, the service charge of the providers is the main problem.
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As for the study on the social enterprise, social enterprise is totally appropriate to use
for the technology operation to enhance the happiness level of the elderly, by promoting the
technological teaching institutions and the creation of entertaining media. Every program or the
media will lead them to have appropriate behaviors in accordance with the quantitative research.

With this study, there are suggestions that the researcher would like to submit to the
government: the government should provide budget allocation to provide tablets to the elderly,
provide free Wi-Fi services and provide technology training for the elderly, should issue the laws
to appoint the juristic person of the social enterprise, and provide tax privilege.
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